
 

LIMITED WARRANTY POLICY 

The warranty period commences the day the product is delivered to the original purchaser.  Pro Tek Auto, Inc. warrants that it will 

repair or replace, free of charge, any covered part which, under normal conditions of use and service, proves to be defective in 

material or workmanship and which is within the applicable warranty period listed below.  This warranty, however, does not cover 

any labor costs incurred in diagnosis of defects, removal or reinstallation of a product, nor does it cover any other consequential 

expenses. 
 
To obtain performance of this warranty, purchasers should contact the Pro Tek Auto, Inc.  A dated purchase receipt, repair 

order or other written proof that the product is within the warranty period will be required in order to honor the claim. Further 

information may be obtained by contacting the Pro Tek Auto listed at the bottom of this document. 
 
This warranty is limited to the original purchaser, i.e. is not transferable to subsequent owners of the product.  Specifically excluded 

from this warranty are failures caused by misuse, negligence, modification, abuse, improper application, installation or operation, 

or failures caused by unauthorized service or use of unauthorized parts.  Also excluded from this warranty are parts, which are 

subject to normal wear and tear, e.g. light bulbs, fuses and wiper blade inserts, etc. 
 
TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS IN LIEU OF ALL OTHER EXPRESS AND IMPLIED 

WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 

PURPOSE.  PRO TEK AUTO DOES NOT ASSUME ANY RESPONSIBILITY FOR INCIDENTAL OR CONSEQUENTIAL 

DAMAGES.  ALSO TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY SETS OUT YOUR EXCLUSIVE REMEDIES 

WITH RESPECT TO THE PRODUCTS COVERED BY IT. NO ATTEMPT TO ALTER, MODIFY, OR AMEND THIS WARRANTY 

SHALL BE EFFECTIVE UNLESS AUTHORIZED IN WRITING BY AN OFFICER OF PRO TEK AUTO. 
 
 

Pro Tek Auto’s Limited Warranty duration is 3 years or 36,000 miles – whichever comes first. Vehicle must be inspected or serviced 

by Pro Tek Auto every six months. This warranty covers the component replaced, and not the overall system. Oil leaks are not 

covered under this warranty.  

New Products and Repair Parts Years Miles Notes 

High Quality Parts, Consisting of Dealer Supplied Parts, 
Bosch, and Moog. Parts include, but are not limited to, 
Alternators, Water Pumps, Radiators, Starters, Fuel Pumps, 
Thermostats, Ball Joint, Tie Rod Ends, Shocks, Struts, 
Exhaust, Belts and Hoses. 
 
  - Except as noted below - 

3 36,000 Excluded parts from this warranty 
are parts, which are subject to 
normal wear and tear, e.g. light 
bulbs, fuses, and wiper blades, etc. 
Also excluding service components 
in accordance with manufacturer’s 
maintenance intervals.  

Brake Pads. High Quality Parts Manufactured by the Dealer, 
Bosch, and Moog. Warranty Does Not Cover Labor Charges to 
Remove and Install Pads.  

Lifetime Unlimited Warranty does not cover labor 
costs to remove and install.  
Symptoms caused by anything 
other than brake pads are not 
covered by warranty. Symptoms 
may include squeaks and 
pulsations. These parts include, 
and are not limited to, rotors, 
calipers, and parking brake shoes.  

 

Pro Tek Auto reserves the right to amend, void, or cancel the Limited Warranty program at any time. Contact Pro Tek Auto for 

further information or with any questions regarding. Warranty in effect beginning June 1, 2015. 

 
 

Pro Tek Auto, Inc. 
315 Main Street 

Niantic, CT 06357 
(860) 739-5729 


